ASPPB CODE OF CONDUCT
(2005revision)

I. INTRODUCTION

A. Purpos. Theruleswithin this Codeof Condud conditute the standadsagang
which therequired professiond condud of a psychologist is measured.

B. Scope Thepsychologist shdl begovened by this Codeof Condud whenever
providing psychological servicesin any context. This Codeshdl not supasede state, federa or
provinda statutes. This Codeshdl apply to thecondud of al licensees and applicants,
induding the applicant@ condua during the period of education, training, and employment
which is required for licenaure. Theterm Qpsychologist,Oas used within this Code shadl be
interpreted accordingly.

C. Respongsbility for own actions Thepsychologist shdl beresponsble for higher
own professiond decisionsand professiond actions

D. Violations A violation of this Codeof Condud conditutes unprofessiond condud
and is sufficient reason for disciplinary action or denia of either origind licensure or
reingatement of licenaure.

E. Aidsto interpretation. Ethics codes and standadsfor providers promulgated by the
American Psychological Assodation, the Canadian Psychological Assodation, and other
relevant professiond groupsshdl be used as an aid in resolving ambiguities which may arisein
theinterpretation of this Codeof Condud, except tha this Codeof Condud shdl prevail
whenever any conflict exists between this Codeand any professiond assodation standad.

II. DEFINITIONS

A. Client. CClientOmeansone who engages the professiond services or advice of a
psychologist. Clients may indudeindividuds, couples, families, groupsor organizations In the
case of individuds with legd guadians induding minors and legdly incompetent adults, the
legd guardian shdl betheclient for decision making purposes, except tha theindividud
receiving services shdl betheclient for:

1. Issuesdirectly affecting the physca or emotiond safety of theindividud, such as
sexud or other exploitive multiple relationships, and

2. Issues pecifically reserved to theindividud, and agreed to by the guardian prior
to rendeaing of services, such as confidential communicationin atherapy relationship.

B. Confidential information. GConfidential informationOmeansinformation revealed by
aclient or clients or otherwise obtained by a psychologist, where there is reasonable expectation
tha because of therelationship between the client(s) and the psychologist, or the circumstances
unde which theinformation was revea ed or obtained, theinformation shdl not be disclosed by
the psychologist withouttheinformed written congent of theclient(s).

C. Couttorder. GCourt orderOmeansthewritten or oral communication of amember of
thejudiciary, or other court magistrate or administrator, if such authority has been lawfully
ddegaed to such magistrate or administrator.

D. Licensed. Q.icensedOmeanslicensed, certified, registered, or any other term when
such term identifies a person whose professiond behavior is subject to regulation by the Board.

E. Professiond relationsip. Professiond relationshipOmeansamutudly agreed upon
relationship between a psychologist and a client(s) for the purpose of the client(s) obtaining the
psychologist@ professiond expertise.

F. Professond service. QProfessiond serviceOmeansall actionsof the psychologist in




the context of a professiond relationship with a client.

G. Supavisee. CBupeviseeOmeansany person who fundionsunde the extended
authority of the psychologist to provide, or while in trainingto provide psychological services

II1. RULES OF CONDUCT
A. Competence

1. Limitsonpractice. Thepsychologist shdl limit practice and supevisionto the
areas of competence in which proficiency has been ganed througheducation, training, and
experience.

2. Maintaining competency. The psychologist shdl maintain current competency in
the areas in which he'she practices, throughcontinuing education, consultation, and/or other
procedures, in conformance with current standardsof scientific and professiond knowledge

3. Accurate representation. A licensee shdl accurately represent his or her areas of
competence, education, training, experience, and professiond affiliationsto theboad, the
public, and colleagues.

4. Adding new services and techniques. The psychologist, when developing
competency in a service or techniquethat is either new to the psychologist or new to the
profession, shdl engagein ongoing conailtation with other psychologists or relevant
professionds and shdl seek appropriate education and training in thenew area. The
psychologist shdl inform clients of theinnovdive naure and the known risks assod ated with the
services, so that the client can exercise freedomof choice conaerning such services.

5. Referral.  Thepsychologist shdl make or recommend referral to other
professiond, technical, or administrative resources when such referral is clearly in thebest
interests of theclient.

6. Sufficient professiond information. A psychologst rendeingaformal
professiond opinion abouta person, for example aboutthefitness of a parentin a cugody
hearing, shdl notdo so withou direct and subgantial professiond contact with or aformal
assessment of tha person.

7. Maintenance and retention of records

a The psychologist rendaing professiond servicesto an individud client (or
adependent), or services billed to a third party payor, shdl maintain professiond recordstha
indude

1) thename of theclient and other identifying information,

2) thepresenting problem(s) or pumpose or diagnoss,

3) thefeearrangament,

4) thedae and subgance of each billed or service-count contractor
service,

5) any test results or other evaluaive results obtained and any basic test
data fromwhich they were derived,

6) notation and results of formal conaults with other providers,

7) acopy of al test or other evaluaive reports prepared as pat of the
professiond relationship,

8) any releases executed by theclient

b. To meet therequirements of thisrule, so asto provideaformal record for
review, butnot necessarily for other legd purmposes, the psychologist shdl assure tha all daa
entriesin the professiond recordsare maintained for a period of notless than five years after the
last date that service was rendeed or for alonge periodif required by law.

C. The psychologist shdl store and dispo<e of written, electronic and other



recordsin such amanne asto insure thar confidentiality. Thepsychologist shdl maintain the
confidentiality of all psychological recordsin the psychologist@ possession or unde the
psychologist@ control except as otherwise provided by law or pursuant to written or signed
authorization of a client specifically requesting or authorizing release or disclosure of theclient®®
psychological records

d. For each person professiondly supevised, the psychologist shdl maintain
for apeiod of notlessthan five years after thelast date of supevision arecord that shdl
indude amongothe information, thetype, place, and general content of the supevision.

8. Continuity of care. Thepsychologist shdl make arrangements for another
appropriate professiond or professionds to deal with emergency needsof higher clients, as
appropriate, during periodsof higher foreseeable absences from professiond availability.

9. Providing supevision. Thepsychologist shdl exercise appropriate supevision
ove supeavisees, as set forth in therules and regulationsof the Boards

10. Delegaing professiond responsbility. The psychologists shdl notddegae
professiond responsbilities to a person not appropriately credentialed or otherwise appropriately
qudified to provide such services.

B. Multiple Relationships

1. Definition of multiple relationships Psychologists recognize tha multiple
relationships may occur because of the psychologist@ present or previousfamilial, sodal,
emotiond, finandal, supeavisory, political, administrative or legd relationship with theclient or
arelevant person assodated with or related to the client. Psychologists take reasonable stepsto
enaure tha if such amultiple relationship occurs, it is not exploitative of the client or arelevant
person assod ated with or related to theclient.

2. Prohibited Multiple Relationships

a A multiple relationghip tha is exploitative of theclient or arelevant
person assod ated with or related to theclient is prohibited. Psychologists take al reasonable
stepsto ensure that any multiple relationships do not impair the psychologist@ professiond
judgment or objectivity or result in a conflict of interest with the client or arelevant person
assodated with or related to theclient.

_b. Multiple relationshipstha would nat reasonably be expected to impair a
psychologist@ judgnent or objectivity or risk harm to theclient or relevant person assodated
with or related to the client are not expressly prohibited.

3. Sexud Relationships

a Psychologists do notengagein sexud intimacies with current clients.

b. Psychologists do notengagein sexud intimacies with individuds they
knowto beclose reatives, guadians or significant others of current clients.

C. Psychologists do not terminate the professiond relationship to circumvent
this standad.

d. Psychologists do not accept as therapy clients personswith whomthey
have engaged in sexud intimacies.

e. Psychologists do notengagein sexud intimacies with former clientsto
whomthe psychologist has at any time within the previous24 months provided a psychological
service induding but notlimited to peforming an assessment or rendeing coungling,
psychotherapeutic, or other professiond psychological services for the evaluaion, treatment or
amelioration of emotiond distress or behavioral inadequecy.



f. Theprohibitionsset outin (€) aboveshdl notbelimited to the 24-month
period but shdl extend inddinitely if theclientis proven to beclearly vulnerable, by reason of
emotiond or cognitive disorder, to exploitative influence by the psychologist.

C. Imparment

1. Impaired psychologist. Thepsychologist shdl notundetake or continuea
professiond relationship with aclient when the psychaogist is, or could reasonably be expected
by the Board to be, impared dueto mental, emotiond, physologic, phamacologic, or subgance
abuse conditions If such acondition developsafter a professiond relationhip has been
initiated, the psychologist shdl terminae therelationship in an appropriate manne, shdl notify
theclientin writing of thetermination, and shdl assist theclient in obtaining services from
another professiond.

D. Client Welfare

1. Providing explanaion of procedures. Thepsychdogist shdl give atruthful,
undestandable, and appropriate accountof the client@ condition to the client or to those
responsble for the care of theclient. The psychologist shdl keep theclient fully informed as to
the purpose and nature of any evaluaion, treatment, or other procedures, and of the client@ right
to freedomof choice regarding services provided.

2. Termination of services. Whenever professiond services are terminated, if
feasible, the psychologist shdl offer to hdp locate alternative sources of professiond services or
assistance when indicated. The psychologist shdl terminate a professiond relationsip when it
isreasonably clear that theclient is not benefiting from therelationship, and, if feasible, shdl
prepare the client appropriately for such terminaion. A psychologist may terminae a
professiond relationship when threatened or othewise endangered by theclient or another
relevant person assodated with or related to theclient.

3. Stereotyping. Thepsychologist shdl notimpose on the client any stereotypes of
behavior, values, or roles related to age, genda, religion, race, disability, naiondity, sexud
orientation, or diagnoss which would interfere with the objective provision of psychological
servicesto theclient.

4, Solicitation of bugness by clients. The psychologist providing servicesto an
individud client shdl notinduee that client(s) to solicit busness on benhdf of the psychologist.

5. Referralsonrequest. Thepsychologist providing servicesto aclient shdl, if
feasible, make an appropriate referral of theclient to another professiond when requested to do
so by theclient.

6. Harassment. Psychologists do notengagein any verbd or physcal behavior with
clients which is sedudive, demeaning or harassing.

E. Wdfare of Supavisees, Research Participants and Students

1. Welfare of supavisees. Thepsychologist shdl not engegein any verbd or
physca behavior with supavisees which is sedudive, demeaning or harassing or exploit a
supeaviseein any way -- sexudly, finandally or otherwise.

2. Welfare of research participants. Thepsychologist shdl respect the dignity and
protect the welfare of higher research participants, and shdl comply with al relevant statutes
and administrative rules concerning treatment of research participants.

3. Welfare of students. Thepsychologist shdl notengagein any verbd or physcal
behavior with students which is sedudive, demeaning or harassing or exploit a student in any
way Dsexudly, finandally or otherwise.

F. Protecting Confidentiality of Clients




1. Ingenga. Thepsychologist shdl safeguad theconfidential information
obtained in the course of practice, teaching, research, or other professiond services. With the
exceptionsset forth bdow or in accordance with any federal, state or provindal statute or
regulation, the psychologist shdl disclose confidential information to others only with the
informed written consent of theclient.

2. Disclosure withoutinformed written consent.  The psychologist may disclose
confidential information withouttheinformed written consent of the client when the
psychologist judges that disclosure is necessary to protect agang aclear and subgantial risk of
imminent seriousharm beng inflicted by the client on the client or another person. In such case,
the psychologist shdl limit disclosure of the otherwise confidential information to only those
personsand only tha content which would be congstent with the standads of the professionin
addressing such problems. When theclient is an organization, disclosure shdl be made only
after the psychologist has made areasonable and unsuccessful attempt to have the problems
corrected within the organization.

3. Services involving more than oneinterested paty.  In asituaion in which more
than oneparty has an appropriate interest in the professiond services rendered by the
psychologist to a client or clients, the psychologist shdl, to the extent possible, clarify to all
parties prior to rendaing the services the dimensonsof confidentiality and professiond
responsbility that shdl pertainin therendeaing of services. Such clarificationis specifically
indicated, among othe circumstances, when theclient is an organization.

4, Multiple clients. When serviceisrendeed to more than oneclient duringajoint
session, for example to afamily or a couple or a parent and child or agroup the psychologist
shdl at the beginning of the professiond relationship clarify to al paties themanne in which
confidentiality will behandled. All partiesshdl be given oppotunity to discuss and to accept
whaever limitationsto confidentiality adhee in the situaion.

5. Legdly dependent clients. At the beginning of aprofessiond relationship, to the
extent tha the client can undestand, the psychologist shdl inform aclient whois bdow theage
of mgjority or who has alegd guadian, of thelimit thelaw imposes ontheright of
confidentiality with respect to his’her communicationswith the psychologist.

6. Limited accessto clientrecords Thepsychologist shdl limit accessto client
recordsto preserve ther confidentiality and shal assure that all personsworking unde the
psychologist@ authority comply with therequirements for confidentiality of client material.

7. Release of confidential information. The psychologist may release confidential
information uponcourt order, as defined in Section |1 of this Code or to conform with state,
federal or provinaa law, rule, or regulation.

8. Reporting of abuse of children and vulnerable adults. The psychologist shdl be
familiar with any relevant law conaerning thereporting of abuse of children and vulnerable
adults, and shdl comply with such laws.

9. Discussion of client information among professionds. When rendaing
professiond services as pat of ateam or when interacting with other appropriate professionds
concerning thewelfare of theclient, the psycholog st may share confidential information about
theclient provided the psychologist takes reasonable stepsto assure that al personsreceivingthe
information are informed aboutthe confidential naure of theinformation and abide by therules
of confidentiality.

10. Disguising confidentia information. When case reports or other confidential
informationis used as the basis of teaching, research, or other puldished reports, the psychologist
shdl exercise reasonable care to inqure that thereported material is appropriately disguised to
prevent client identification.

11. Observation and electronic recording. Thepsychoogist shdl enaure that
observation or € ectronic recording of aclient occur only with theinformed written consent of
theclient.




12.  Confidentiality after termination of professiond relationship. The psychologist
shdl continueto treat as confidential information regarding a client after the professiond
relationship between the psychologist and the client has ceased.

G. Representation of Services

1. Display of license. Thepsychologist shdl display higher current (name of
jurisdiction) license to practice psychology, on the premises of higher professiond office.

2. Misrepresentation of qudifications Thepsychologist shdl not misrepresent
directly or by implication higher professiond qudificationssuch as education, experience, or
areas of competence.

3. Misrepresentation of affiliations The psychologist shdl not misrepresent
directly or by implication higher afiliations or the purposes or characteristics of ingitutionsand
organizationswith which the psychologist is associated.

4, False or mideading information. The psychologist shdl notindudefalse or
mideading informationin public statements conaerning professiond services offered.

5. Misrepresentation of services or produds. The psychologist shdl not assodate
with or pemit his’he name to be used in connestion with any services or produds in such away
asto misrepresent (a) the services or produds, (b) the degree of higher responsbility for the
services or produds, or (¢) the nature of hig’her assodation with the services or produds.

6. Correction of misrepresentation by others.  The psychologist shal correct others
who misrepresent the psychologist@ professiond qudificationsor affiliations

H. Fees and Statements

1. Discloaure of cod of services. Thepsychologist shdl not mislead or withhold
fromtheclient, a progoective client, or third party payor, information aboutthe cog of higher
professiond services.

2. Reasonableness of fee.  Thepsychologist shdl nat exploit theclient or
responsble payor by charging afee that is excessive for the services performed or by entering
into an exploitive bartering arrangament in lieu of afee.

|. Assessment Procedures

1. Confidential information. Thepsychologist shdl treat an assessment result or
interpretation regarding an individud as confidential information.

2. Communication of results. The psychologist shdl accompany communication of
results of assessment procedures to theclient, parents, legd guadiansor other agents of the
client by adequéde interpretive aids or explanaions

3. Reservationsconaerningresults.  Thepsychologist shdl indudein higher report
of theresults of aformal assessment procedure, for which nomms are available, any deficiendes
of the assessment noms for theindividud assessed and any relevant reservationsor
gudificationswhich affect thevalidity, reliability, or other interpretation of results.

4, Protection of integrity of assessment procedures. The psychologist shdl not
reproduce or describein populr publications lectures, or public presentationspsychological
tests or other assessment devices in ways tha mightinvdidae them.

5. Information for professiond users. Thepsychologist offering an assessment
procedure or automated interpretation service to other professionds shdl accompany this
offering by amanud or other printed materials which fully describes the development of the
assessment procedure or service, therationde, evidence of validity and reliability, and




characteristics of the nomative popuktion. The psychologist shdl explicitly state the purpose
and application for which the procedure is recommended and identify special qudifications
required to administer and interpret it propely. The psychologist shdl enaure that the
advertisements for the assessment procedure or interpretive service are factud and descriptive.

J. Violationsof Law

1. Violation of applicable statutes. The psychologist shdl notviolate any
applicable statute or administrative rule regulating the practice of psychology.

2. Use of fraud, misrepresentation, or deception. The psychologist shdl notuse
fraud, misrepresentation, or deception in obtaining a psychology license, in passing a psychology
licendng examinaion, in assisting another to obtain a psychology license or to pass a
psychology licenang examinaion, in billing clients or third party payors, in providing
psychological service, in reporting theresults of psychological evaluaionsor services, orin
conduding any other activity related to the practice of psychology.

K. Aiding Unauthorized Practice

1. Aiding unauthorized practice. The psychologist shdl notaid or abet another
personin misrepresenting his’her professiond credentials or inillegdly engagingin the practice
of psychology.

2. Delegating professiond respongbility. The psychologist shdl not delegate
professiond responsbilities to a person not appropriately credentialed or otherwise appropriately
gudified to provide such services.

L. Reporting Sugpected Violations

1. Reporting of violationsto Board. The psychologist who has subdantial reason
to bdieve tha there has been a violation of the statutes or rules of the Board, that might
reasonably be expected to harm a client, may report such violation to the Board, or if required by
statute shdl report to the Board. Unless required by statute, the client@® name may be provided
only with thewritten congent of theclient.

2. Providing informationto client. When a psychologist learnsfromaclient of a
possible violation of the statutes or rules of theBoard, or when a psychologist receives a request
fromaclient for information on howto file a complaint with the Board, the psychologist has an
obligationto inform the client of the standards of practice of psychology and howto file a
complaint with the Board.







